UBYTOVACI PORIADOK
Penzion VEPEREC
Prevadzkovatel’: HOTES, s.r.o.

Host, ktory ma zaujem byt ubytovany v penziéne musi byt po prichode do
penzionu riadne prihlaseny na recepcii, kde predloZi platny obliansky preukaz,
cestovny pas alebo iny platny doklad totoZnosti s fotografiou.. Prevadzkovatel
zapiSe hosta do knihy ubytovanych hosti a vyda hostovi klu¢ od izby v ktorej
bude host ubytovany. Prihlasenim na recepcii sa host penziénu zavizuje
dodrziavat ubytovaci poriadok.

Kazdy host, ktory nie je Stdtnym obcanom Slovenskej republiky (cudzinec) je
povinny vyplnit a odovzdat uUradné tlacivo o hlaseni pobytu, predloZené po
prichode prevadzkovatelom ubytovacieho zariadenia, pricom vSetky pozadované
udaje je povinny uviest pravdivo a Uplne.

Za ubytovanie a poskytnuté sluzby je host povinny uhradit cenu v sulade
s platnym cennikom vopred, pri ubytovani. Podrobny cennik ubytovania v
penzidne je k nahliadnutiu na recepcii a na poZiadanie predloZeny hostovi. Host
pouziva izbu pocas doby, ktort dohodol s prevadzkovatelom penziénu.

Na zaklade objednaného ubytovania je penzién povinny ubytovat hosta v ¢ase od
14:00 hod v den zaciatku ubytovania. Na ubytovanie je potrebné sa prihlasit v
denn zaciatku ubytovania v case od 14:00 do 22:00 hod, pokial' nebol s
ubytovatelom dohodnuty iny cas. Po uvedenej hodine sa rezervacia rusi a
prevadzkovatel mdZe s izbou vol'ne disponovat.

V pripade, Ze penzién nema pre hosta vol'nd izbu dohodnuti v rezervacii, moze
mu ponuknut ndhradnd izbu, pricom vyska poplatku za izbu nesmie presahovat’
vySku dohodnutu v rezervacii.

Ak host’ poziada o prediZenie pobytu, moZe mu penzién poskytnuit aj int izbu v
zavislosti od obsadenosti.

Host pouziva izbu v Case, ktory bol dohodnuty s prevadzkovatel'om ubytovacieho
zariadenia. V den odchodu je host opravneny pouzivat ubytovanie do 10:00 hod.
V pripade, Ze host neuvol'ni izbu, méZe mu prevadzkovatel tctovat pouZitie izby
aj za nasledujuci deni v zmysle platného cennika.

Host' je povinny pri odchode z izby uzavriet vodovodné uzavery, vypnut
elektrické spotrebice, zhasnut osvetlenie miestnosti a pri odchode zavriet dvere.
KI'i€ od izby odovzda prevadkovatel'ovi, ak nebolo dohodnuté inak.

Priestory penziénu su nefajciarske, fajcenie je povolené len na miestach
vyhradenych na fajCenie. Za nedodrZanie zdkazu fajéenia moZe penzion
poZadovat predcasné ukoncenie pobytu v dany den.

Parkovanie vareali penzidonu sluzi pre hosti penzidnu a jeho pouZitie je
bezplatné. Parkovanie v aredli penzionu je mozné len po dohode s penziénom na
mieste a v Case vyhradenom host'ovi.



Z bezpecnostnych dévodov nie je moZné nechat deti mladSie ako 12 rokov bez
dozoru vo vnutornych a vonkajsich priestoroch penzionu.

PouZitie bazéna je moZné pre hosti penzionu vletnych mesiacoch vo
vymedzenom case od 9:00 do 18:00 a to v pripade priaznivych poveternostnych
podmienok.

Penzion si vyhradzuje pravo v pripade nepriaznivych poveternostnych
podmienok a v ¢ase udrZzby bazéna cas kiipania obmedzit.

Z bezpelnostnych dovodov nie je moZné nechat deti mladSie ako 15 rokov bez
dozoru v priestoroch bazéna.

V Case od 22:00 hod. do 06:00 hod. je v penzidéne no¢ny kl'ud. Pocas jeho trvania
spravanie hosti penziéonu nesmie ruSit ostatnych hosti. V penziéne v tomto
casovom intervale plati zakaz napr. hlasného spevu, vyrazna hlasitost televizie,
krik a to na izbach, chodbach ako aj vo vonkajsich priestoroch.

Hostom nie je povolené vykonavat upravy na izbach alebo v priestoroch
penzionu ako napr. premiestiiovanie nabytku alebo jeho casti, zdsahy do
inStalacnych rozvodov.

Zabudnuté veci penzién eviduje po dobu 3 mesiacov a posiela ich hostovi len na
poZziadanie a po thrade postovného vopred.

Prevadzkovatel penziénu je opravneny vstupovat do izby hosta v nevyhnutnych
pripadoch ako je napr. upratovanie, udrzba - v pripade poruchy, poskytnutie
prvej pomoci.

V priestoroch celého penziénu je zakdzané najma poskodzovat alebo nicit
majetok penzionu, manipulovat s akymkol'vek technickym alebo tehnologickym
vybavenim a zariadenim penziénu a vykonavat akékol'vek cinnosti, ktoré
ohrozujui bezpecnost majetku penzidénu a 0sob, ktoré sa v iom nachadzaju.

Ak host akymkol'vek sposobom znehodnotil, alebo poskodil zariadenie penziénu,
je povinny ohlasit to na recepcii ihned, najneskoér vSak v momente svojho
odchodu z ubytovania. Host' je povinny takto vzniknutd Skodu nahradit’ v celom
rozsahu

Host'om penziénu nie je umoZnené vodit na izbu psov, pripadne iné malé domace
zvierata.

Prijimat’ navstevy v priestoroch prevadzkovatela je mozZné len so sthlasom
prevadzkovatel'a ubytovacieho zariadenia a to len v ¢ase od 8:00 hod. do 22:00
hod.

Penzion nezodpoveda za veci hostami vnesené do priestorov, ktoré su vyhradené
na ubytovanie alebo uloZenie veci. Za klenoty, peniaze a iné cennosti zodpoveda
prevadzkovatel' ubytovacieho zariadenia iba v tom pripade, ak ich prevzal do
uschovy (na zaklade potvrdenia).

Penzién nezodpoveda za veci, ktoré si host zanechal v autach. Host je povinny
zabezpecit’ vozidlo tak, aby nemohlo ddjst’ k jeho zneuzitiu, pripadne zraneniu inych
0s0b (zabrzdit’, uzamknut).



V pripade poziaru sa host riadi poZiarnym poriadkom, ktory je umiestneny
v priestoroch penziénu.

Vpripade ochorenia alebo zranenia hosta, prevadzkovatel pomoéZe so
zabezpeCenim poskytnutia lekarskej starostlivosti privolanim lekarskej
pohotovostnej sluzby alebo usmernenim hosta ohladom zdravotnickych
zariadeni a lekarne.

Staznosti ubytovanych hosti a pripadne navrhy na zlepSenie prevadzky penziéonu
prijima prevadzkovatel zariadenia.

Host' penziénu je povinny riadit sa a dodrZziavat' ubytovaci poriadok. V pripade,
Ze host porusi ubytovaci poriadok, ma prevadzkovatel penziénu pravo odstupit
od poskytnutia ubytovacej sluzby a to aj pred uplynutim dohodnutej doby
ubytovania.

V pripade Ze host porusi ustanovenia poriadku penziénu vaznym sposobom, ma
prevadzkovatel penziéonu podla §759 ods.2 Obcianskeho zakonnika pravo
bezodkladne odstupit od zmluvy o ubytovacich sluzbach.

V pripade, Ze host predc¢asne ukonci svoj pobyt, suma za ubytovanie a ani jej Cast’
sa nevracia.

Ubytovaci poriadok je platny od 1.5.2023

V Hokovciach, dna 1.5.2023

prevadzkovatel penzidonu Veperec
HOTES, s.r.o.
Ing. Tomas Sekere$§ (konatel HOTES, s.r.0.)



ACCOMMODATION REGULATIONS
Guest House VEPEREC
Operator: HOTES, s.r.o.

The guest who wishes to be accommodated in the guesthouse must be duly
registered at the reception upon arrival at the guesthouse, where guest will
present a valid ID card, passport or other valid photo ID. The operator will enter
the guest in the guest book and issue the guest with the key from the room in
which will be accommodated. By checking in at the reception, the guest agrees to
abide by the accommodation regulations.

Every guest who is not a citizen of the Slovak Republic (foreigner) is obliged to fill
in and hand in the official form on reporting his stay, submitted upon arrival by
the accommodation operator, whereby all the required information is obliged to
be given truthfully and completely.

For the accommodation and services provided, the guest is obliged to pay the
price in accordance with the valid price list in advance, upon check-in. A detailed
price list of the guesthouse accommodation is available at the reception desk and
presented to the guest upon request. The guest uses the room for the period
agreed with the operator of the guest house.

On the basis of the booked accommodation, the guesthouse is obliged to
accommodate the guest from 14:00 on the day of the start of the accommodation.
[t is necessary to check in on the day of the start of the accommodation between
14:00 and 22:00, unless another time has been agreed with the accommodation
operator. After that time, the reservation is cancelled and the operator is free to
dispose of the room.

If the guesthouse does not have a available room for the guest agreed in the
reservation, it may offer the guest a spare room, the room charge must not
exceed the amount agreed in the reservation.

If the guest requests an extension of stay, the guest house may also provide
another room, subject to availability.

The guest shall use the room at the time agreed with the accommodation
operator. On the day of departure, the guest is entitled to use the accommodation
until 10:00. If the guest does not vacate the room, the operator may charge the
guest for the use of the room the following day according to the price list.

When leaving the room, the guest is obliged to close the water taps, switch off the
electrical appliances, turn off the room lights and close the door upon departure.
The key from the room shall be handed over to the provider, unless otherwise
agreed.

Guest house premises are non-smoking, smoking is only allowed in designated
smoking areas. Failure to comply with the no smoking policy may result in the
guest house requesting early termination of the stay for that day.



On-site parking is free of charge for guests of the guest house. On-site parking is
only possible by arrangement with the guest house at a time and place reserved
for the guest.

For safety reasons, children under 12 years of age cannot be left unsupervised in
the indoor and outdoor areas of the guest house.

The use of the swimming pool is possible for guests of the guesthouse during the
summer months at designated times from 9:00 to 18:00 and in case of favourable
weather conditions.

The guesthouse reserves the right to limit the swimming time in case of adverse
weather conditions and during pool maintenance.

For safety reasons, children under the age of 15 cannot be left unsupervised in
the pool area.

From 22:00 to 06:00, the guest house is quiet at night. During this time, the
behaviour of guests must not disturb other guests. The guest house prohibits, for
example, loud singing, loud television volume, shouting in the rooms, corridors
and outdoor areas during this time.

Guests are not allowed to make modifications in the rooms or in the guesthouse,
such as moving furniture or parts of furniture, interference with wiring.

Forgotten items are kept by the guesthouse for 3 months and sent to the guest
only on request and upon payment of the postage fee in advance.

The operator of the guesthouse is entitled to enter the guest's room in necessary
cases such as cleaning, maintenance - in case of breakdown, first aid.

In particular, it is forbidden to damage or destroy the property of the guest
house, to tamper with any technical or technological equipment and facilities of
the guest house and to carry out any activities that endanger the safety of the
property of the guest house and the persons staying therein.

If the guest has in any way damaged or defaced the guesthouse equipment, guest
is obliged to immediately report it to the reception, but no later than at the
moment of departure from the accommodation facility. The guest is obliged to
compensate the damage in full.

Guests are not allowed to bring dogs or other small pets into the room.

It is only possible to receive visitors on the premises of the operator area with the
consent of the accommodation operator and only between 8:00 and 22:00.

The guesthouse is not responsible for items brought into the premises by guests
that are reserved for accommodation or storage of belongings. Jewellery, money
and other valuables are the responsibility of the accommodation operator only if
they have been taken into custody (on the basis of a receipt).

The guest house is not responsible for items left in cars by guests. The guest is
obliged to secure the vehicle so that it cannot be misused or other persons
injured (brake, lock).



e In case of fire, the guest is governed by the fire regulations, which are located on
the premises of the guesthouse.

e In case of illness or injury of the guest, the operator will assist in arranging
medical treatment by calling the emergency medical service or by directing the
guest to medical facilities and the pharmacy.

e Complaints from guests and, where appropriate, suggestions for improving the
operation of the guest house are accepted by the operator.

e The guest of the guesthouse is obliged to follow and comply with the
accommodation regulations. In the event that a guest violates the accommodation
regulations, the operator of the guesthouse has the right to withdraw from the
provision of accommodation services, even before the expiry of the agreed period
of accommodation.

e In the event that the guest violates the provisions of the guesthouse regulations
in a serious manner, the operator of the guesthouse has the right to immediately
withdraw from the contract for accommodation services pursuant to §759
paragraph 2 of the Civil Code.

e In the event that the guest ends his stay earlier, the amount of the
accommodation or any part thereof will not be refunded.

e The accommodation regulations are valid from 1.5.2023

In Hokovce, on 1.5.2023

the operator of the guesthouse Veperec
HOTES, s.r.o.
Ing. Tomas Sekeres$ (HOTES, s.r.o.)



